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Thomas Smith.

I would like to apply for the position of Data Cleanser with Tracesmart Ltd as I feel that it would
be the perfect job for me. I currently work for Conduit UK Ltd on their Sky contract in a sales
customer service representative role. I am used to meeting targets set for me, I have great
communication skills by both telephone and written communication. I am highly motivated, enjoy
learning new skills, software and meeting and working with new people.

I started my first job at McDonalds while in my last year of school. After leaving school I
continued to work at my local McDonalds until I realised that I wanted a job that challenged me
and allowed me greater control over my future career prospects and progression.

My first move from McDoanlds was to 118 118 (The Number UK Ltd) in Cardiff Gate. I
entered here as a level one CSR. After passing probation by meeting the required criteria I became
a level 2 CSR. Through my first year of working with The Number I successfully met my targets
of 100% quality on a regular basis, accuracy and an average call time of under 35 seconds. I
worked here for just over a year until the call centre was closed down and all agents given the
option of redundancy or redeployment. I took the redeployment offer with Conduit working on
their Sky contract in a sales role.

Keen to acquire sales experience I volunteered to be part of the first group to transfer up to
Conduit and start the training. The training was a week long, in which we had to learn the required
product knowledge, sales techniques and computer system required to process the sales and
conform to data protection laws. I now regularly make all my sales targets and have a grate track
record of punctuality, target meeting, efficiency and the ability to pick up new software and
techniques above my requirements easily and competently.

Current and most previous employment.

Customer Service Representative
January 2009 — Present Conduit UK Ltd Cardiff Gate

* Pro-actively selling and up-selling products to customers and finding a suitable package to
meet their requirements.

* Solving customers issue with equipment and ensuring that the customer is left with a
positive attitude of the company.

* Regularly exceeding targets set by Conduit.
Customer Service Representative

October 2007 — December 2008 The Number UK Ltd Cardiff Gate

* Handling inbound calls and searching for the required number within set time scale.
* Handling complaints and issuing credits to customers after solving initial complaint.

* Receiving the 110% award May 2008.
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Education.
GCSE.
Maths B

English Lit. B
English Lang. C
Science 1 C
Science 11 C
Music A
PE B
RE B
Welsh second language C

* Also grade 7 at Guildhall School of Music and Drums grade 7.

e Also studied Drum performance and theory at the Academy of Music and
Sound, Birmingham leaving with a Pass in all 6 different areas of study.

* I'm proficient with Microsoft Word and Excel, including formulas and
calculation.

I would like to take this opportunity to thank you for reading my C.V and I
hope to hear from you soon regarding the Data / Cleanser Analyst position available
with Tracemart.
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